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Why me?

● In the current online sense of “social”, I'm anti-
social:
● I killed my mostly inactive Facebook account 
● Just over 300 posts on Twitter
● Over 800 posts on identi.ca - but that's more like a 

small club of free-as-in-freedom enthusiasts
● Mostly passive LinkedIn account

● And there are social OPACs right now

http://identi.ca/notice/14345860
http://twitter.com/denials/status/18701773112
http://identi.ca/dbs


  

For supporting social features in a 
user-friendly way, see these people:



  

Bibliocommons

Bibliocommons.com

http://bibliocommons.com/


  

SOPAC

Kurt Wagner (CC BY-NC-ND)

John Blyberg – The Social OPAC

http://www.flickr.com/photos/kurtwagner/4518313571/sizes/o/
http://thesocialopac.net/


  

OCLC WorldCat



  

... and others with social features

● Koha 3.x (tags, comments, public lists)
● VuFind (tags, comments, favourites(?))
● Blacklight (tags, lists(?))
● Scriblio (tags, comments)



  

But we need to bust out of our 
library, or coax people into the 

library, or both



  

Fun with ZeroConfMetaOpenSearch
Code4lib 2007, Dan Chudnov

Nicole Engard (CC BY-NC-SA)

http://www.flickr.com/photos/nengard/407032258/


  

 “...man is a social being, and 
formed by nature to associate... But 
it is evident that it is better to pass 

our time with friends and good men, 
than with strangers and anybody 
indiscriminately. The happy man, 

therefore, wants friends.”

H.G. Bohn. The Nicomachean Ethics of Aristotle. 1853.

http://books.google.com/books?id=9SIUAAAAYAAJ&pg=PA252&img=1&zoom=3&hl=en&sig=ACfU3U0fEvEu_SfDtzT77HlbhjJru3SYtw&ci=204,855,507,219&edge=0


  

Happy people have friends!

● Making and keeping friends requires sharing 
something about yourself
● Many online services for XXX offer the ability to 

share info about your XXX activities naturally
● Many libraries don't currently offer the ability to 

share info about your library activities naturally



  

We can be friendlier than utilities...

Lusty Reader. “Gump's momma might have said...”

http://lustyreader.wordpress.com/2009/02/26/gumps-momma-might-have-said/


  

...without being poseurs



  

We have friends all around the world

● When libraries do offer a natural means of 
sharing something about yourself, many do it in 
a very centralized fashion

● When I write a witty review about J.M. Barrie's 
Peter Pan, my friends in Vancouver don't want 
to have to check my library's OPAC in Sudbury 
to find out about it



  

Friends are interested in your life

● In a mechanical sense, life is a sequence of 
interacting with things and our reactions to 
those interactions
● Dan posts: “I finished reading Through the Looking 

Glass to Amber last night. It was awesome!”
– Cindy: “ZOMG! She's growing up so fast!”
– Eric: (finds Through the Looking Glass and adds it to his 

reading list)
– Keith: “That's one weird book.”



  

Libraries as social misfits

We have some great user interfaces for 
social information in catalogs now...

But we've created more damned silos.

If you're not sharing, you're not social.
PLAY NICE!



  

SOPAC - AADL



  

SOPAC - Darien



  

Why me, again?

● Evergreen, currently, is not very social
● Public bookbags, but the only way to share the links 

is by cutting and pasting
● I want to help Evergreen make friends

● Goal: 
● Take current standards for social sharing
● Implement as part of Evergreen
● See what happens and reflect on the experience
● Hopefully someone with usability and design skills



  

Enter Activity Streams

● The Activity Streams specification:
● Extends the Atom syndication protocol
● Provides explicit actor/verb/object/target 

relationships
● Offers a standard means of syndicating social 

activity
● Is being generated and consumed by real services 

today

http://www.atomenabled.org/
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Activity Stream: example



  

Activity Stream feed



  

Activity Stream entry
VERB

TARGET

ACTOR

OBJECT



  

You promised us location!

● Yep, it's simple. GeoRSS-Simple, in fact.

1.Add the GeoRSS-Simple namespace to your 
Activity Stream

2.Capture the actor's location using the browser 
Geolocation API

3.Use the <georss:point> element to encode the 
latitude & longitude of the location for the author, 
object, and target (if available / where applicable)

● GeoRSS: http://www.georss.org/simple
● Geolocation API: http://dev.w3.org/geo/api/ 

http://www.georss.org/simple
http://dev.w3.org/geo/api/


  

Okay. So what? (for users)

● Add your library account to the social graph 
using the XHTML Friends Network (XFN) 
microformat:

1.Embed one <link rel=”me” href=”my_account” /> link 
from your library account page to each other 
account you want to link up

2.Embed a reciprocal <link rel=”me” 
href=”lib_account” /> from each account to your 
library account page

● XFN: http://gmpg.org/xfn

http://gmpg.org/xfn


  

Don't make your users do this...



  

Salmon swim upstream to spawn

● Syndication and aggregation have lead to 
fragmented conversations

● Salmon is a protocol for enabling comments to 
find their way back to the source (and spawn 
more conversation)

● Involves Link-based Resource Descriptor 
Discovery (LRDD), Extensible Resource 
Description (XRD), and WebFinger, along with 
OAuth
● ETOOMANYACRONYMS 

http://www.salmon-protocol.org/


  

Representing library activities

● Activity Streams standardization process 
focuses on encoding existing practices
● Ergo, focus has been on the electronic
● “borrowing” activity and book / journal / many other 

objects do not exist
● Tag activity is reserved for “tag people in a photo”
● Review object includes rating, no separate rating 

object

● But there are not many existing practices to 
encode...



  

Maybe Google Books?



  

Socializing Evergreen

Starting point:
● Unwieldy URLs (but at least they're persistent)
● Unhealthy dependence on JavaScript – current 

smartphones can use the OPAC, but it's painful
● Atom feeds that won't validate – multiple <id> 

elements in a single <entry> and other sins
● Lacking basic social(ly redeeming) features:

– Create reviews, ratings, tags/labels
– Expose your brilliance
– Follow other users with exceptional taste



  



  

Feed viewer in Firefox



  

Socializing Evergreen

● Emerging:
● Clean URLs for user presence and item feeds
● Plain old HTML
● Data models for common social features
● Valid Atom feeds with Activity Stream extensions

● Still lots of work to do (UI, configuration, 
testing)– but might be ready by Evergreen 2.1 
(Spring 2011)



  

A possible way forward

● Simple social data aggregation:

1.Implement Activity Streams for social data.

2.Find feeds for your items.

3.Crawl feeds and aggregate social data.

● But wait... how do we hook up our things?
● Everybody uses accession numbers for ID.
● Messy. Not my mess.
● Uhh, I mean, “great research opportunity!”



  

Questions
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